
When Mary Susan’s children were born, 
the rigors of a full-time position made it 
difficult to spend quality time with her 
children. Looking for an alternative that 
would better work with the new season in 
her life, she joined Bookminders parttime 
in 2008. “I was looking for a more flexible 
position that would afford me more time 
with my family. I had been paying for full-
time childcare so the change to part-time 
was offset by the absence of that cost.”

Mary Susan spent over 21 years as a full-
time accountant, first as an auditor for 
Ernst & Young and the remainder of her 
career at two non-profit organizations. 
When she joined Bookminders, she 
recalled the opportunity to begin 
working immediately with a variety of 
clients and on different projects which 
was exciting and something she enjoyed. 

“I was doing similar work for my clients but 
each one had a different spin to it.”

Once her children started a full-time 
school schedule, she expanded her 
role with Bookminders; moving to the 
position of Senior Accountant in 2013. 
Despite the growth in her client roster 
and the adoption of new responsibilities, 
Mary Susan knew that she would always 
have an unparalleled level of flexibility. 

“The great part about Bookminders is you 
can pick up clients when you have time 
for more and say no when you don’t.”

After her children entered high school 
and were more independent, Mary Susan 
began to take on more responsibilities 
and accepted the position of full-time 
Project Manager in 2017. And while the 
transition from Senior Accountant to 
a management role required a greater 
time and work commitment, once 
completed, she was able to focus on the 
new duties and serve as a mentor to other 
staff. “Most importantly”, she reflects, “I 
continued to grow my career at a pace 
that fit my life.”

In early 2019, Mary Susan once again 
took advantage of Bookminders’ flexible 
growth opportunities with a promotion 
to Client Relations Manager and in 2022, 
was named Director of Operations for the 
Pittsburgh office. As she looks back on 
beginning each role, Mary Susan praises 
the support available to her. “There’s 
always direction and resources available 
any time I’m asked to do something 
different. Bookminders has created 
that culture and takes responsibility for 
keeping it going.”

EMPLOYEE SPOTLIGHT

Embracing Change

After years of balancing a full-time accounting career, Mary Susan Anderson 
wanted an employment opportunity that could adapt along with her.

Why Clients  
Use BOOKMINDERS

 y Increase mission focus
 y Implement efficient processes
 y Address complex requirements
 y Minimize accounting costs
 y Improve financial controls
 y Eliminate turnover disruptions

Why CPA Firms  
Refer BOOKMINDERS

 y Maintain independence
 y Increase profitability
 y Assure service timelines
 y Focus on high value services
 y Improve engagement efficiency
 y Eliminate cleanup work

About 
Bookminders

For more than 30 years, Bookminders has 
provided timely, accurate and cost-effective 
bookkeeping for nonprofits and small businesses. 
Its unique approach affords work-life balance 
to a staff of 80+ degreed accountants, while 
providing access to highly skilled professionals 
clients otherwise couldn’t afford. 

About  
Mary Susan

Mary Susan Anderson, a graduate of  
West Virginia University, is Director of 
Operations for Bookminders Pittsburgh. She 
is an avid volunteer for her children’s school 
activities, including the high school band,  
and also enjoys participating as a musician at 
her local church. 
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